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BHARAT SANCHAR NIGAM LIMITED

(A Govt. of India Enterprise)

O/o The Telecom District Manager, Bolangir- 767001
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TENDER PAPER FOR SUPPLY OF

 PCs & ACCESSORIES 

FOR IMPLEMENTATION OF CDR BASED CONVERGENT BILLING SYSTEM 

FOR BOLANGIR SSA

 FOR THE YEAR-2008-09.
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BHARAT SANCHAR NIGAM LIMITED

(A Govt. of India Enterprise)




       NIT No-G-184/08-09/23


     Dated 13.10.2008.

	ISSUED TO

 ( Name & Address of the Bidder )
	Signature with Seal of the Issuing Authority and date of issue

	
	



Signature of tenderer with seal


O/o the Telecom.  District  Manager, 

Doorsanchar  Bhawan,

Bolangir  - 767001.


Tel – (+91) 6652 – 234001, 234500 (F)


G-184/08-09/23



                     Dated at Bolangir the 13th October, 2008. 






Properly WAX/PVC sealed tenders are invited by Telecom. District Manager, Bolangir for and on behalf BSNL from firms/agencies/organizations, authorized dealers for supply of PCs & Accessories for implementation of CDR based convergent billing system to meet the requirement of Bolangir SSA. 

	Sl. NO.
	Description 
	Cost of Tender Paper
	Approximate estimated cost 
	EMD

	1.
	Supply of PCs & Accessories for implementation of CDR based convergent billing system   
	Rs.520/-
Rs.520/- 
	Rs.4,00,000/-

	Rs.10,000/-
Rs.10,000/-


  
The tender papers along with the terms and condition can be obtained from the SDE(HRD), O/o Door Sanchar Bhawan, Bolangir on payment of requisite cost of tender papers as mentioned above by Cash/Demand Draft drawn in favour of Accounts Officer(Cash), BSNL, O/o the TDM, Bolangir payable at Bolangir.


	Sale of Tender Paper
	Last date

of submission
	Tender document to be dropped at 
	Time and date of

Opening of tender

	From 18/10/2008 to  03/11/2008 during office hours i.e.

10:30 hrs to 17:30 hrs.
	Upto 13:00 hrs of

Dt.05/11/2008 
	Tender Box available

in the chamber of DE(P&A), O/o TDM, Bolangir
	16: 00 hrs of

Dt.05/11/2008. 


TDM, Bolangir reserves the right to reject or accept any or all the tenders without assigning any reasons whatsoever and is not bound to accept the lowest tender.

Telecom.  District  Manager,











  Bolangir.










Signature of tenderer with seal

TENDER FOR SUPPLY OF PCs & ACCESSORIES FOR IMPLEMENTATION OF CDR BASED CONVERGENT BILLING SYSTEM FOR BOLANGIR SSA

OFFICE OF THE  TELECOM DISTRICT MANAGER, BOLANGIR
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Signature of tenderer with seal


O/o the Telecom.  District  Manager, 

Doorsanchar  Bhawan,

Bolangir  - 767001.


Tel – (+91) 6652 – 234001, 234500 (F)


G-184/08-09/23




            Dated at Bolangir the 13th October, 2008. 






ANNEXURE-I

NOTICE INVITING TENDER 

Properly WAX/PVC sealed tenders are invited by Telecom. District Manager, Bolangir for and on behalf BSNL from firms/agencies/organizations, authorized dealers for supply of PCs & Accessories for implementation of CDR based convergent billing system to meet the requirement of Bolangir SSA. 

	Sl. No.
	Description 
	Cost of Tender Paper 
	Approximate estimated cost 
	EMD 

	1.
	Supply of PCs & Accessories for implementation of CDR based convergent billing system    
	Rs.520/- 
	Rs.4,00,000/-
	Rs.10,000/-


  
The tender papers along with the terms and condition can be obtained from the SDE(HRD), O/o Door Sanchar Bhawan, Bolangir on payment of requisite cost of tender papers as mentioned above by Cash/Demand Draft drawn in favour of Accounts Officer(Cash), BSNL, O/o the TDM, Bolangir payable at Bolangir.


	Sale of Tender Paper
	Last date

of submission
	Tender document to be dropped at 
	Time and date of

Opening of tender

	From 18/10/2008 to 03/11/2008 during

office hours i.e.

10:30 hrs to 17:30 hrs.
	Upto 13:00 hrs of

Dt.05/11/2008 
	Tender Box available

in the chamber of DE(P&A), O/o TDM, Bolangir
	16: 00 hrs of

Dt.05/11/2008 


TDM, Bolangir reserves the right to reject or accept any or all the tenders without assigning any reasons whatsoever and is not bound to accept the lowest tender.

Telecom.  District  Manager,











  Bolangir.

Signature of tenderer with seal

ANNEXURE - II

1.
DEFINITIONS


(a)
BSNL: - BSNL means Bharat Sanchar Nigam Limited and its successors.


(b)
CMD: - The CMD means Chief Managing Director of BSNL and his successors.



Chief General Manager 



Principal General Manager 



General Manager


(c)
The SSA Head: - The SSA Head means the Head of Telecom District: TDM, Bolangir and his successors.


(d)
The jurisdiction of The SSA Head: - The jurisdiction of TDM, Bolangir means Bolangir SSA which coincides geographically with revenue districts of Bolangir and Sonepur. 


(e)
Representative of TDM, Bolangir : - Representative of TDM, Bolangir means officer and staff for the time being in Bolangir SSA deputed by the TDM, Bolangir  for inspecting or supervising the work or testing etc. 


(f)
Contract: - The contract means the documents forming the tender and acceptance there of and the formal agreement between the BSNL Bolangir and the contractor together with the document referred to therein including the terms and conditions of contract the specification, designs, schedules, drawings and instructions issued from time to time by the Telecom District Manager Bolangir and all these document taken together shall be deemed to form one contract and shall be complimentary to one. In the contract, the following expressions shall unless where the context otherwise required have the meaning hereby respectively assigned to them.


(g)
Work: - The expressing "work" shall unless there be something either in the subject or context repugnant to such construction, be constructed and taken to mean the work by or by virtue of the contract contracted to be executed whether temporary or permanent and whether original, altered, substituted of additional.


(h)
Contractor: - The “contractor" shall mean the individual or firm or company whether incorporated or not undertaking the works and shall include the legal personal representative or such individual or the person composing such firm or company of the successors of such firm or company and permitted assignees or such individual or firms or company.


(i)
Government of India: - Government of India shall mean the B.S.N.L


(j)
Contractor Rate: - Contractor Rate shall mean the rates of payment accepted by TDM, Bolangir for and on behalf of BSNL.


(k)
Normal Time: - Normal Time means the time specified in the work order.


(l)
Extension Time: - Extension Time means time granted by TDM, Bolangir in addition normal time.


(M)
CoAdmnencing Day: - CoAdmnencing Day means the date when the Contractor coAdmnences the work on work order.


(O)
Services: - Services shall mean the performance of any of the items of work enumerated in schedule of services including such auxiliary additional and incidental duties, services and operation as may be indicated by Telecom District Manager, Bolangir or any person authorized by him in this behalf.

Signature of tenderer with seal

ANNEXURE – III

TENDERER’S PROFILE

1.
Full name of firm
________________________________________


(In capital letters)
________________________________________

2.
Firm’s Address
________________________________________

  
                                                           _______________________________________

3.
Telephone Number(s)
________________________________________
4.
Is the firm proprietary or
_______________________________________


Partnership?

5.
Name(s) of the Proprietor or
________________________________________
Partners.

6.
Income tax Account No.
________________________________________
(Attach current return filed copy)

7.
Details of past works done
________________________________________


with State/Central Govt. (If any)

8.
Experience (Attach proof)
________________________________________

9.
Registration No. (If any)
________________________________________


With class (Attach proof)

Place:       
(Signature of Tenderer with Seal) 

                                                                                                 Capacity in which signing

Date:











Signature of tenderer with seal
ANNEXURE – IV

GENERAL TERMS AND CONDITIONS ​

1.
ELIGIBILITY ​

(i)   The tenderer must have dealership/distributors for PCs & Accessories of Computer. 

(ii)  He must have experience of supplying of PCs & Accessories of Computer to an amount of Rs.2/- Lacks in the last financial year-2007-08 in State/Central Govt./PSU Offices. A certificate should be enclosed thereof. The certificate should have been issued by an officer not below the rank of Deputy General Manager or equivalent. 

(iii) The tenderer must submit the latest return filed copy as well as firm Registration particulars at the time of submitting tender. Photocopies must be signed by the tenderer. The original documents will have to be produced at the time of final negotiation. 

(iv) The Tenderer must submit the self attested photocopy of PAN Card.

(v) The Contractor must submit the photo copy of Sales Tax Registration / TIN copy.  

(vii ) Inexperienced persons/contractors who are not fulfilling the terms & conditions are not permitted to participate. Tender form will not be issued to them.

(viii) All above mentioned certificates and documents must be self attested. The original documents will have to be produced at the time of final negotiation if required by the Tender committee. 

2.
BID SECURITY (EARNEST MONEY DEPOSIT) ​


(i)
Earnest Money Deposit of Rs.10,000/- (Rupees Ten thousand Only) is to be paid by each tenderer through a crossed Demand Draft / Bankers Cheque drawn on any nationalized bank/Scheduled bank in favour of Sr. Accounts Officer (Cash) BSNL, O/o TDM, Bolangir or Cash in form of ACG-67 to Sr.AO (Cash) O/o TDM, BSNL, Bolangir. 


(ii) 
No interest is payable on the Earnest Money deposit. The Earnest Money deposit of unsuccessful tenderer will be refunded within reasonable time after final decision of the tender, normally within six months from the date of opening of tender.


(iii)
Earnest Money deposit is liable to be forfeited in case if tenderer



a. Withdraws the tender offer before finalization of the same.



b. Fails to accept the offer when his/their tender is accepted.



c. Fails to pay the Security Deposit within the stipulated time.



d. Fails to execute the Agreement within stipulated time.



e. Fails to carry out the work within stipulated time limit.
3.
VALIDITY PERIOD FOR ACCEPTANCE OF TENDER​


(i)
The tender would be valid for acceptance upto 240 days after open of tender.


(ii) 
Approved tender will remain valid for acceptance for a period of one year from the date of agreement. The tenderers shall not be entitled to revoke or cancel his tender or to vary the tender submitted or in term thereof during this period of one year.


(iii)
The validity period of approved tender may be further extended for three months or more by TDM under same terms and conditions, if required by the BSNL Bolangir.


Signature of tenderer with seal

4.
METHOD OF PREPARATION OF BID

4.1
Bid for each tender should be submitted in three envelopes placed inside a main cover. These envelopes should contain the following;

	Envelope
	Marked on the Cover
	Contents of Envelope

	A
	Bid Security
	Containing Bid security (EMD Amount)

	B
	Qualifying Bid/ Technical Bid 

 
	Containing documents except bid security and duly filled tender document

	C
	Financial Bid
	Rates duly quoted by the tenderer in the prescribed format



On all these envelopes the name of the firm and whether "Cost of tender document" OR "Bid Security" OR "Qualifying Bid" OR "Financial Bid" must be, clearly mentioned and should be properly sealed (with sealing wax, Packing PVC tape) and addressed to DE(P&A) O/o TDM, Bolangir. These envelopes are to be placed inside an outer envelope and properly sealed (with sealing wax/Packing PVC tape). The tenders which are not submitted in above-mentioned manner shall be suAdmnarily rejected. All envelopes (03 inner & one outer) must bear the above mentioned documents etc.

4.2     All envelop must be addressed to Divisional Engineer (P&A) O/o The TDM, BSNL,   
          Bolangir with Tender NIT NO. and firm name clearly. The tenders which are not   

          submitted in above-mentioned manner shall be rejected.

4.3
The tenderer will be bound by all terms and conditions & specifications as detailed in the tender documents.

4.4
Any tender with conditions other than those specified in the tender document is liable to be rejected. No modification by the contractor in any of the conditions will be permitted after the tender is opened.

5.
LATE/DELAYED TENDER​

Late tenders (i.e. tenders received after the specified time of opening), delayed tenders (i.e. tenders received before the time of opening but after the due date and time of receipt of tenders) shall be rejected and returned unopened to the bidder. 

6.
OPENING OF BIDS 

6.1
The Tender Opening Committee (TOC) shall open the bids in the presence of bidders or his authorized representatives who choose to attend, at 16:00 Hrs on due date. The bidder's representatives, who are present, shall sign an attendance register. The bidder shall submit authority letter to this effect before they are allowed to participate in the bid opening.
Signature of tenderer with seal

6.2 
A maximum of two (2) representatives for any bidder shall be authorized and permitted to attend the bid opening.

6.3 
The Bids shall be opened in the following manner:
6.3.1 
The bid opening committee shall count the number of bids and assign serial numbers to the bids. For example, if 10 tenders have been received the bids shall be numbered as 1 of 10, 2 of 10 etc. All the members shall initial on the outer envelopes of all the bids with date. 

6.3.2 
The envelopes containing the tender offer which are not properly sealed, as mentioned in the tender document shall not be opened and shall be rejected outright. Closing the cover by gum will not be treated as sealed cover. The reasons for not opening such tender offers shall be recorded on the face of the envelope and all the members of bid opening committee shall initial with date.

6.3.3 First the outer envelope containing the three envelopes shall be opened. The bid opening  committee shall initial on all envelopes with date.

6.3.4 The bidders who have submitted proper bid security amount as per tender document, their "QUALIFYING BID" Envelop "B" shall be opened and papers/documents submitted by the bidder shall be examined and recorded by the TOC. After opening the qualifying bid, all the documents contained therein shall be serially numbered and signed by the bid opening committee members.

6.4
The Financial Bid shall be opened in the following manner;

6.4.1
The envelope marked Envelop "C"  "Financial Bid” will be opened only for qualified tenders in "Qualifying bid".

6.4.2
After opening the "Financial Bid" the bidder's name, bid prices, modifications, bid withdrawals and such other details, the TOC, at its discretion, may consider appropriate; will be announced at the opening.

6.4.3
In case there is discrepancy in figures and words in the quote, the same shall be announced in the bid opening, but the quote in words shall prevail.

 7.
SPECIAL RIGHTS OF TDM BOLANGIR​

(i)
In case of any dispute between the two contracting parties, the decision of the TDM Bolangir will be final.

(ii)
The TDM Bolangir is not bound to accept the lowest tender, and also reserves the right to reject any or all the tenders so received without assigning any reason.

(iii)
The Telecom District Manager, Bolangir reserves the right to disqualify such bidders who have a record of not meeting the contractual obligations against earlier contracts entered with the B.S.N.L.

(iv)
The TDM Bolangir reserves the right to increase or decrease the duration-and validity of the contract from normal one-year duration and also reserves in the interest of the B.S.N.L. Bolangir.

(v)
In case of any dispute, case would be referred to the Telecom District Manager, Bolangir or any other authority looking after the duties/works of Telecom District Manager, Bolangir and he would be the sole arbitrator. His decision would be final and binding on all cases.

 (vii)
Tenders with any condition including that of conditional/unconditional rebates shall be rejected forthwith.

Signature of tenderer with seal
  8.
AWARD OF CONTRACT​

(i)
The TDM, Bolangir reserves the right to award the work to more than one bidder, if required in the interest of the B.S.N.L. Bolangir.

(ii)
The TDM, Bolangir reserves the right at the time of award of contract to increase or decrease upto 25% of the quantity of goods and specified in the schedule of requirement without any change in unit-wise price and other terms and conditions:

 (i)
The successful tenderer shall be required to execute an agreement on a non-judicial stamp paper of appropriate value at his own cost.

(ii) 
In the event of failure of the tender to sign the agreement within 15 days of being called upon to do so or in the event of his failure to start the work as stipulated, the amount of Earnest money and/or initial security deposit shall stand forfeited and the acceptance of the tender shall be reconsidered and revoked which shall not amount to imposing penalty.

9. 
In case of any loss/demurrage during the transit, the case will be lodged by the supplier with the concerned authority on receipt from the consignee/paying authority.

10.
PENALTY CLAUSE ​

Liquidation Damage charge will be @ 0.5% for delay per week or part thereof for first 10 weeks. Thereafter, it will be @ 0.7% for delay per week or part thereof for next 10 weeks.

11.
NEAR RELATIVE

​(i)
The contractor shall not be permitted to participate in the tender if any of his near relative is working as an officer or official in any capacity in Bharat Sanchar Nigam Limited. He should submit a declaration that, no his/her near relative is employed in Bharat Sanchar Nigam Limited.

(ii)
By the term 'near relative' is meant wife, husband, parents and grand parents, children and grand children, brother and sister, uncles and aunts and cousins and their corresponding in-laws.

(iii) The bidder should give a declaration that none of his/her near relative is working in the units as defined below where he is going to apply for the tender. In case of proprietorship firm certificate will be given by the proprietor. For partnership firm certificate will be given by all the partners and in case of limited company by all the Directors of the company excluding Government of India / Financial institution nominees and independent non-official part time Directors appointed by Govt. of India or Governor of the state. Due to any breach of these conditions by the company or firm or any other person the tender will be cancelled Bid Security will be forfeited at any stage whenever it is noticed and BSNL will not pay any damage to the company or firm or the concerned person.

The company or firm or the person will also be debarred for further participation in the   concerned   Unit.
          
The near relatives for this purpose are defined as:-
a. Members of a Hindu undivided family.

b. They are husband and wife.

c. The one is related to the other in the manner as father, mother, son(s) & Son’s wife ( daughter in law), Daughter(s) and daughter’s husband ( son in law), brother(s) and brother’s wife, sister(s) and sister’s husband ( brother in law).
The format of the certificate to be given is “I ………………………………………s/o …………………………………r/o…………………………….hereby certify that one of my relative(s) as defined  in the tender document. In case at any stage, it is found that the information given by me is false / incorrect, BSNL shall have absolute right to take any action as deemed fit/without any prior intimation to me.”

    Signature of tenderer with seal

12.
PAYMENT TERMS & CONDITIONS​

(i)
Payment will be made against the bills submitted by the contractor. The bills will be submitted in duplicate duly certified by the consignee that the items are received in good condition and as per specification specified in the tender and the items is working satisfactorily. The bills will be issued at the completion of one full work contained in the purchase order.

(ii)
90% of the payment will be made after successfully delivery of the items in good condition. Remaining 10% will be retained as Security Deposit which will be released after one year subject to satisfactory performance of the item.  

(iii)
Payment will be made through account payee cheque payable through the nationalized banks of the TDM,  Bolangir as per availability of the funds . The O/o TDM, Bolangir will not bear any collection charges.

13.   STANDARDS​

The goods supplied under this contract shall conform to the standards mentioned in the technical Specifications given annexure V.

14.
DELIVERY

Delivery of the goods as per the list enclosed in the purchase order, are to be made by the supplier in accordance with the terms specified by the purchaser in the said Tender and the goods shall remain at the risk of the supplier until delivery has been completed. The delivery of the goods shall be on site. For the purpose of this clause 'site' means place where consignee has taken delivery. The goods are to be delivered to the purchaser within thirty days from the date of purchase order. 

15.
WARRANTY

The Contractor shall give the warranty that stores to be supplied shall be new and free from all defects in material, workmanship and manufacture and shall be of the highest grade and consistent with the established and generally accepted standards for materials of the type ordered and shall perform in full conformity with the specifications. For PCs & Accessories for   one year warranty has to be given by the supplier for the entire product. Any defect found both in hardware and software, the faulty hardware or software has to be repaired or replaced free of cost within the period of warranty. Warranty will start from the date of receipt of the items in good condition by the consignee.   

16.
DELAYS IN THE SUPPLIER'S PERFORMANCE​

(i)
Delivery of the goods and performance of services shall be made by the Supplier in with the time schedule specified by the BSNL Bolangir in its Purchase Order. In case the supply is not completed in the stipulated delivery period. As indicated in the purchase order, reserves the right either to short done/cancel this purchase order and / or recover liquidated demurrage charges. The cancellation/short closing of the order shall be at the risk and responsibility of the supplier and BSNL Bolangir reserves the right to purchase balance non-supplied items at the risk and cost of the defaulting vendor.

(ii)
Delay by the supplier in the performance of its delivery obligations shall render the supplier liable to any or all of the following sanctions; forfeiture of its performance security, imposition of liquidated demurrages and / or termination of the contract for default. The quantum of liquidated demurrages has been indicated in various clauses mentioned in this document. ​

(iii) If at any time during performance of the contract, the supplier or sub-contractors should encounter conditions impeding timely delivery of the goods and performance of service, the supplier shall promptly notify the-purchaser in writing of the fact of-the delay, its likely duration and its causes. As soon as practicable after receipt of the suppliers notice, the purchaser shall evaluate the situation and may at its discretion extend the Period for performance of the contract with/without liquidated demurrages after mutual discussions with the supplier.

    Signature of tenderer with seal

(iv) The supply of PCs & Accessories etc must be completed within the prescribe time limit / date. The TDM, BSNL, Bolangir reserves the right to terminate the contract, if contractor fails to complete the delivery within the specified time/date and fails to comply with the provisions of terms & conditions of this tender. EMD/SD is liable to be forfeited for breach of contract / delay of Work / supply of bad quality of materials. 


(v) Tender should be valid for acceptance up to 3 months from the date of Opening. Validity of approved tender would be for one year from the date of agreement.
17.
TERMINATION FOR DEFAULT​

(i)
The purchaser may, without prejudice to any other remedy for breach of contract, by written notice of default, sent to the supplier, terminate this contract in whole or in part:

(a) 
If the supplier fails to deliver any or all of the goods within the time periods specified in the contract or any extensions thereof granted by the Purchaser pursuant to clause.

(b)
If the supplier fails to perform any other obligations under the contract; and

(c)
 If the supplier, in either of the above circumstances, does not remedy his failure within a period of 30 (thirty) days (or such longer period as the Purchaser may authorize in writing) after receipt of the default notice from the Purchaser.

      (ii)
In the event the Purchaser terminates the contract in whole or in part, pursuant to Para I the Purchaser may procure upon such terms and in such manner as it deems appropriate, goods similar to those undelivered and the supplier shall be liable to the Purchaser for any excess cost for such similar goods. However, the supplier shall continue performance of the contract to the extent not terminated.

18.
REPLACEMENT OF DEFECTIVE MATERIALS

If the material is found defective or fails to meet the requirement of the contract before it is taken over the consignee shall give the contractor a notice stating for details of such defect or failure. The contractor shall forthwith arrange to replace the same by good and to make it comply with the requirements of the contract. The replacement shall be made at site by the contractor free of cost to the purchaser.

19.
TERMINATION FOR INSOLVENCY​

The Purchaser may at any time terminate the contract by giving written notice to the supplier without compensation to the supplier. if the supplier becomes bankrupt or otherwise insolvent as declared by the competent court provided that such termination will not prejudice or affect any right of action or remedy which has accrued or will accrue thereafter to the Purchaser.
20.
SET OFF


Any sum of money due and payable to the contractor (including security deposit refundable to him) under this contract may be appropriated by the purchaser of the B.S.N.L. or any other person or persons contracting through the B.S.N.L .and set off the same against any claim of the purchaser or B.S.N.L . Or such other person or persons or payment of a sum of a money out of this contract or under any other contract made by the contracting with the purchaser or such other person or persons contracting through the B.S.N.L.

    Signature of tenderer with seal

21.
ARBITRATION CLAUSE​

(i)
In the event of any question, dispute or difference arising under this agreement or in connection therewith except as to matter the decision of which is specifically provided under this agreement the same shall be referred to sole arbitration of the  Chief General Manager Orissa Telecom Circle, Bhubaneswar in case his designation is changed or his office is abolished then in such case to the sole arbitration of the officer for the time being entrusted whether in addition to the functions of the C.M.D. B.S.N.L. or by whatever designations such officers may be called (hereinafter referred to as the said officer) and if the C.M.D. B.S.N.L. or the said officer. The agreement to appoint an arbitrator will be in accordance with the Arbitration and conciliation Act, 1996.

There will be no objection to any such appointment that the arbitrator is B.S.N.L. Servant or that he has to deal with the matter to which the agreement relates or that in the course of his duties as B.S.N.L. Servant he has expressed views on all or any of the matter under dispute.

The award of the arbitrator shall be final and binding on the parties. In the event of such arbitrator to whom the matter accordance with terms of the agreement and the person so appointed shall be entitled to proceed from the stage at which it was left out by his predecessors.

(ii)
The arbitrator may from time to time with the consent of parties enlarge the time for making and publishing the award, subject to aforesaid Arbitration and Conciliation Act-1996 and the Rules made there under, any modification thereof for the time being in force shall be deemed to apply to the arbitration proceeding under this clause.

22.
DOCUMENTS TO BE SUBMITTED ALONG WITH BID DOCUMENT ​

(i)
Tender should be submitted in prescribed format only (Not transferable to others) and should be signed by: -

-
Sole proprietor of the firm, in case of proprietary firm. 

· Authorized signatory/partner in case of partnership firm.

· Authorized signatory in case of others.

(ii)
Tender form should be filled legibly in English or Hindi.

(iii)
No erasing or over writing would be permitted. In case of correction, it would be encircled, rewritten and properly initial by authorized signatory.

(iv)
The tender must be accompanied with the following documents otherwise, tender would be ignored ​

-
Photocopy of latest income tax return filed copy

-
Photocopy of PAN Card  

-
Photocopy of registration of firm

-
Experience certificate of supplying the PCs and Accessories during the last financial year-2007-08 of amount not less then Rs.2,00,000/- is  State Govt./Central Govt./PSUs. The certificate must have been issued by an officer not below the rank of Deputy General Manager or equivalent.  

· TIN / Sales Tax Registration of the Firm / Gumasta.

-
Declaration in original regarding no relatives in BSNL.

-
Photocopy of Dealership / Distributorship certificates. 

-
All documents must be signed by the tenderer. 

    Signature of tenderer with seal

 23.  The following Bid Security concessions to small scale Industry Units, registered with  National Small Industries Corporation (NSIC) under single point registration Scheme are allowed to the extent of monitory limit for which the units in registered :-

(i) Issue of Tender paper free of cost.
(ii) Exemption from payment of bid security (EMD).
(iii) Exemption from submission of performance security.
(iv) Price performance up to 15% over the quotation of large scale units.
Small-scale industry units should submit details of their registration with NSIC for the tendered items along with their approved monitory limit. The unit should submit its monthly turnover in support of its claim duly certified by the NSIC.

The Unit should submit its monthly turnover in support of its claim duly certified by the NSIC. The NSIC Certificate attested by any Gazztted officer. If demanded by the tender committee the tenderer shall be shown the original NSIC certificate to committee.    

24.
BID PRICES:

a. The bidder shall give the total a composite price inclusive of all levies and taxes, packing, forwarding, freight etc. The contractor shall be responsible for transporting the materials, to the BOLANGIR SSA, Bolangir.  
b. Prices shall be quoted by the bidder for the items and each model separately given in schedule of rates in Financial Bid. Prices quoted at any other place shall not be considered.
c. The price quoted by the bidder shall remain fixed during the entire period of contract and shall not be subject to variation on any account. A bid submitted with an adjustable price quotation will be treated as non-responsive and rejected.
d. Discount, if any, offered by the bidders shall not be considered unless they are specifically indicated in the schedule of rates (financial Bid). Bidders desiring to offer discount shall therefore modify their offers suitably while quoting and shall quote clearly net price taking all such factors like Discount, free supply, etc. into account. 
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ANNEXURE – V

SPECIFICATION & SCOPE OF WORKS

1.
It is necessary to indicate the make of Item by tenderer while quoting their rates and quality must be of Good Quality.

2.
The tenderer must have to supply the Items as specified at SI.No.04. Any deviation in quality of supply will be responsibility of the tenderer. No compromise in this regard will be considered.

3.
In Case of any dispute, the decision of TDM Bolangir will be final

4.
Specifications of Items are given below.


1.
Computer : - Desktop Computer with Intel Pentium Dual Core Processor  Configuration    



           
          

a. CPU

:
 Intel Pentium Dual-Core E 2140 2.0 GHz, I MB L2 cache and 800 


 
 with Intel EM 64 T. 

b. Motherboard : 
Intel 945 series/nVidia chipset 7025 or better on OEM Motherboard. 

c. Bus Architecture : 
Integrated Graphics, 2 PCI, 1 PCI Express  x  1 and 1 PCI Bxpress  x  16. 

d. Memory 
: 
1 GB 533 MHz DDR2  RAM 400 MHz with minimum 4 total DIMM slots. 

e. Hard Disk Drive: 
120 GB 7200 rpm Serial SATA HDD. 

f. Monitor 
:
Upgrade to 17” wide TFT monitor with Integrated speakers. 
g. Keyboard 
: 
104 Keys 

h. Mouse 
: 
Optical 

i. Bays 
:
4 Nos. (2 Nos. 5.25 inches for Optical Media Drives and 2 Nos. 3.5 inches for 

 
Hard Disk Drives).

j. Ports 
: 
4 USB Ports (with at least 2 in front), 1 Serial Port, 1 Parallel Port, 1 PS/2 

  

Keyboard and 1 PS2 Mouse Port, audio ports for microphone and headphone 


in front. 

k. Cabinet 
: 
Mini tower 

l. DMI 

: 
DMI 2.0 Compliance and Support

m. DVD Writer : 
16X super Multidrive light scribe double layer (8.5 GB) 
n. Networking facility :10/100/1000 on board integrated Network Port with remote booting 


  
facility remote system installation, remote wake up. 

o. Power Management: Screen Blanking, Hard Disk and System Idle Mode in Power On, Set 



   up Password, Power supply SMPS Surge protected. 

p. Preloaded Software : Norton, McAfee, ETrust or equivalent Antivirus (Latest Version) with 1 year  


    License. 
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2.
Specification of UPS 


	
	
	

	Input 
	Capacity 
	600 VA

	
	Voltage 
	230V, AVR Range 140V-300V

	
	Frequency 
	50 or 60 Hz 10% (Auto sensing)

	Output 
	Voltage(on battery)
	230V 8%

	
	Frequency (on battery)
	50 or 60 Hz 1%

	
	Voltage regulation AVR
	AVR automatically increase output voltage 15% above input voltage if 9% to 40% of nominal. AVR decrease output voltage 13%  below input voltage if +9% to 30% of nominal 

	
	Transfer time 
	2/4 milliseconds, including detection time 

	Protection & filtering 
	Spike protection 
	440 Joules, 2 ms

	
	Overload protection 
	UPS automatic shutdown if overload over 110% of nominal at 60 seconds and 130% at 3 seconds 

	
	Input protection 
	Input fuse for overload and short circuit protection 

	
	10 base- T cable port 
	Network(UTP, RJ-45) compatible jacks 

	
	Short circuit 
	UPS output cut off immediately of input fuse protection 

	Battery 
	Type 
	Sealed, maintenance free lead acid, with 3-6 years typical lifetime 

	
	Typical recharge time  
	6 hours(to 90% of full capacity)

	
	Protection 
	Auto discharge protection 

	
	Ext. Battery connector 
	No 

	
	Voltage bus 
	12V

	Backup time 
	Backup time 
	15-20 minutes 

	Physical 
	Weight Kgs.
	7 ½ 



	Interface 
	RS-232 Interface 
	Bi-directional communication port 

	Alarm
	Battery backup 
	Slow beeping sound (about 0.47 Hz)

	
	Battery low
	Rapid beeping sound (about 1.824 Hz)

	
	Over load 
	Continuously beeping sound 

	Environment 
	Ambient operation 
	3500 meter max, elevation 0.95% humidity non-condensing, 0-40 c. 

	
	Audible noise 
	<40Dba(1 meter from surface)

	
	Storage condition 
	15,000 meter max, elevation 

	
	
	


3.
Scanner A-4 Size
: 

· The Scanner should preferably of HP brand. 
· Scanner Type
: Flatbed 
· Photoelectric Device : CCD

· Optical Resolution : 2400 x 2400 dpi

· Zoom percentage : 10-2400

· Prid Depth : 48

· Scanning speed : 

· Color : 10 

· Interface : USB Port 

· Operating system : Window Vista, XP Home, XP Professional 
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4.
Antivirus Software :   


Features: -


Antivirus
: Continuously protects your PC form all kinds of malwares.  


AntiSpyware
: Detects and cleans spywares, adwares, dialers and other malicious software 

  and protects identity theft. 

AntiRootkit 
: Performs deep scan of your PC and detects and removes any hidden  

  rootkits. 

Firewall 
: Prevents hackers from entering your PC. Protects your data and identity   

  while you are surfing on the internet. 


AntiSpam
: Blocks junk mails, porn mails and other spam mails from entering your inbox. 


Date Theft 
: Blocks access to pen drive and other USB storage devices and prevents 


Protection
  unauthorized copy of confidential or sensitive data from your PC. 


AntiPhishing 
: Blocks access to phishing websites and prevents online fraud attempts. 


Privacy 
: Removes your PC usage traces by cleaning relative registry entries. 


Protection 


PC2Mobile 
: Scan and cleans your mobile phone, PDA and smart phones from your PC or 


Scan

  Laptop. 

5.
Bar Code Scanner

: 

Specification : As per latest version to be mentioned in the financial bid.  

6.
512 MB RAM 

: 
Specification : As per latest version to be mentioned in the financial bid.  
(The supplied RAM should work with existing PC working for Dot Soft)  

· SCHEDULE OF REQUIREMENT 


No. of items required are as follows. 

	Sl.

No.
	SDCA
	Name of the Item Required

	
	
	PC
	UPS
	A4 SIZE

 SCANNER
	BAR CODE SCANNER
	512 MB RAM

	1.
	SDOT, Bolangir. 
	02
	02
	01
	01
	All existing
35 nos.
of DOT-SOFT PCs.

	2.
	SDOT, Sonepur
	01
	01
	01
	01
	

	3.
	SDOT, Patnagarh 
	01
	01
	01
	01
	

	4.
	SDOT, Titilagarh
	01
	01
	01
	01
	

	5.
	SDOT, Kantabanji
	01
	01
	01
	01
	

	6.
	Dunguripali
	01
	01
	01
	01
	

	
	Total 
	07 nos.
	07 nos.
	06 nos.
	06 nos.
	35 nos.
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ANNEXURE – VI

FORMAT OF AGREEMENT


The agreement made on this ________________day of (month) _________ (year) _________ between __________________________________________, herein after called “The Contractor” (Which expression shall unless excluded by or repugnant to the context, include its successors, he executors, administrative representative and assignee) of the one part & Bharat Sanchar Nigam Limited (A Govt. of India Enterprise), at TDM, Bolangir here in after referred to as BSNL, on other part.


Where as the contractor has offered to enter into contract with BSNL for the execution of Supply of PCs & Accessories for implementation of CDR based convergent billing system in Bolangir SSA on the terms and conditions herein contained and the rates approved by the Government (copy of Rates annexed) have been duly accepted and where as the necessary security deposits have been furnished in accordance with the provisions of the tender document and whereas no interest will be claimed on the security deposits.


Now these presents witness and it is hereby agreed and declared by and between the parties to these presents as follows;

1)
The contractor, shall, during the period of this contact that is to say ______________ to ______________ or completion of work, whichever is earlier or until this contract shall be determined by such notice as is hereinafter mentioned, safely carryout by means of labours employed at his own expenses and by means of tools, implements and equipment etc. to be supplied by him to his labour at his own expenses and all works as described in tender documents (annexed to the agreement), when the government or TDM or any other persons authorized by TDM in that behalf require. It is understood by the contractor that the quantity of work mentioned on the schedule is likely to change as per actual requirements as demanded by exigencies of service.

2)
The NIT (notice inviting tender), Bid document (Qualifying and Financial), letter of intent, approved rates, annexed hereto and such other additional particulars, instructions, work orders as may be found requisite to be given during execution of the work shall be deemed and taken to be an integral part of the contract and shall also be deemed to included in the expression “The Agreement” or “The Contract” wherever herein used.

3)
The contractor hereby declares that nobody connected with or in the employment of BSNL is not/shall not ever be admitted as partner in the contract.

4)
The contractor shall abide by the terms and conditions, rules, guidelines, construction practices, safety precautions etc. stipulated in the tender document including any correspondence between the contractor and the BSNL having bearing on execution of work and payments of work to be done under the contract.

In witness whereof the parties presents have here into set their respective hands and seals the _____ day of (month) __________ (year) __________.
Witness:
Signed sealed & Delivered by

                                                                                             the above named Contractor


1.
in the presence of.

2.

Witness:
  Signed & Delivered on behalf


of the BSNL, Bolangir
1.

2.
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ANNEXURE – VII

LETTER OF AUTHORISATION FOR ATTENDING BID OPENING

Tender No.: G-184/08-09/
     




                       Dated:06/10/2008. 

Subject: Authorization for attending bid opening on ____________________________(date) in 
the tender of ________________________________


The following persons are hereby authorized to attend the bid opening for the tender mentioned above on behalf of _________________________________________________(Bidder) in order of preference given below.


Order of Preference ​
Name
Specimen Signatures

I 

II

Alternate 

Representative

          Signatures of bidder

                        Or

Officer authorized to sign the bid

Documents on behalf of the bidder.

Note: -

1.
Maximum of two representatives will be permitted to attend bid opening. In cases where it is restricted to one, first preference will be allowed. Alternate representative will be permitted when regular representatives are not able to attend.

2.
Permission for entry to the hall where bids are opened may be refused in case authorization as prescribed above is not recovered.
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ANNEXURE – VIII

D E C L A R A T I O N

I ............................................................…… S/o..............................................................….. R/o ........................., hereby certify that none of my relative(s) as defined below is/are employed in BSNL unit. In case at any stage, it is found that the information given by me is false/incorrect, BSNL shall have the absolute right to take any action as deemed fit without any prior intimation to me.

Note: 
The near relatives for this purpose are defined as:

1. Members of a Hindu Undivided family,

2. They are husband and wife,

3. The one is related to the other in the manner as father, mother, son(s) & son’s wife (daughter-in-law), daughter(s) & daughter’s husband (son-in-law), brother(s) & brother’s wife, sister(s) & sister’s husband (brother-in-law).

Station:

  Name of the contractor

(Capacity in which signing)

Date:











Signature of tenderer with seal


BHARAT SANCHAR NIGAM LIMITED

TELECOM DISRTICT BOLANGIR

Bid Document

FINANCIAL
TENDER FOR SUPPLY OF PCs & ACCESSORIES FOR IMPLEMENTATION OF CDR BASED CONVERGENT BILLING SYSTEM FOR BOLANGIR SSA 

FOR THE YEAR-2008-09. 

OFFICE OF THE TELECOM DISTRICT MANAGER, BOLANGIR
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ANNEXURE – IX

TENDER OFFER LETTER

To,

D. E. (P&A)

O/o TDM, BSNL

Bolangir (ORISSA)

Sir,


With reference to your tender notice No.:  G-184/08-09/23        Dtd.13.10.2008  inviting tenders for Supply of PCs & Accessories for Implementation of CDR based convergent billing system for Bolangir SSA. I/We offer our rates as follows. The rates quoted are inclusive of all taxes and transportation etc.

1.
I/We have deposited Earnest Money of Rs………………………………………………/-(Rupees                                                                              

                                                           ) vide Demand Draft No…………….dated…………which is enclosed herewith the tender in original.

2.

Rates: - Rates of the computer items inclusive of all taxes & transportation, packing & forwarding charges with papers. The tenderer quoted only the percentage in above/below/at par as per his calculation in the financial bid given below. 

STATEMENT SHOWING THE RATES OFFERED BY TENDERER

IS IN NEXT PAGE

-----------------------------------------------------------------------------------------------------------------------------------​--

I/We agree with all the terms and conditions of the tender and would be abide by all these.

 




Signature of the tenderer…………………………………..….

For or on behalf of:……………………….…………………..

(Name of the firm .................................................……….
Address .............................................................……….
Phone No. ......................... FAX No. .......................……










Signature of tenderer with seal
ANNEXURE – X

FINANCIAL BID OF THE TENDER FOR THE SUPPLY OF PCs & ACCESSORIES FOR IMPLEMENTATION OF CDR BASED CONVERGENT BILLING SYSTEM  FOR BOLANGIR SSA.

To,

The TELECOM DISTIRCT MANAGER, 

BSNL, BOLANGIR. 

Sub:
Our Financial Bid for the tender for supply of PCs & Accessories for implementation of CDR based convergent billing system for Bolangir SSA.   

Ref: 
YOU’RE NIT NO. ………………………………………………………… Dtd……………………….                            
Dear Sir,


I/We the undersigned offer the following rates for supply of PCs & Accessories items including all Taxes, Cost of Materials, Transportation, Packing & Forwarding and other incidental charges:

NOTE: -

1.
Rate for all items should be quoted or else tender offer will be considered to be invalid.

2.
It is necessary to indicate the make of Item by tenderer while quoting their rates and quality must be of Good Quality.

3.
The tenderer must have to supply the Items as specified. 

	Sl. 

No
	Name of Items
	Brand
	Model No.
	Per Qty. 
	Rate to be quoted including all taxes/item

	1.
	PC
	
	
	
	In figure…………………………………………
In words………………………………………...


	2.
	UPS 
	
	
	
	In figure…………………………………………
In words………………………………………...


	3.
	A4 Size Scanner 
	
	
	
	In figure………………………………………..
In words……………………………………….


	4.
	Bar Code Scanner 
	
	
	
	In figure………………………………………..
In words………………………………………..


	5.
	Antivirus Software 
	
	
	
	In figure……………………………………….
In words………………………………………


	6.
	512 MB RAM 
	
	
	
	In figure………………………………………
In words………………………………………



If our Bid is accepted, we shall submit the securities as per the conditions mentioned in the contract. We agree to abide by this Bid for a period of 240 days from the date of opening of financial bid and it shall remain binding upon us and may be accepted at any time before the expiry of that period.

Dated:-……./……./

Signature of the tenderer with seal…………………………

Name of Tenderer …………………………………..


Signature of tenderer with seal

� EMBED PBrush  ���





Cost of Tender Paper Rs.520/-





Tender Document No.





RECEIPT OF THE TENDER PAPER- UP TO 13.00 HRS ON DATED 05/11/2008.  


OPENING OF TENDER PAPER AT 16.00 HRS ON DATED 05/11/2008. 





PASSPORT SIZE PHOTOGRAPHS OF THE TENDERER
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